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CLEAR CACHE

Internet acting
weird?
Computer running

Choose "All Time" for
the time range, check all
boxes and then click
“Delete Data"

While in Chrome, click
the three dots in the
top right corner
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Delete browsing data... I:}I:trl+ Shift+Del

- OO 6 Exit out of the
Settings tab
and try to complete
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RESTART
COMPUTER
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RESTART!

Click the Power
Button then the
Restart Button

Other user
uenwme ]
Password ->

Window button

n the Once the
bottom left computer

corner of restarts,

screen log back in VPN\/




No Internet?
File not saving?

Network & Internet settings

Change settings, such as making a connection metered.
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Wi-Fi Airplane mode
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Click on the Wwi-Fi
symbol in the
right corner of
Yyour Screen

CVS
* Secured

Connect automatically

) Connect

Choose the CVS

Network and
click Connect

8- cvs
* Connected, secured

Properties

If it seems that
you are connected,
and still experiencing
a problem,
click Disconnect
and then

Connect again r/~/\/\,



v “SOUND NOT 99
WORKING?

Check your
website Sound
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IS your Sound
off? Click it

Unplug your
headphones and
check to see if the
sound iS working
without them

Check the
volume Level
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¢ “CAMERA NOT . v
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|If there is a red X
—_— on your Camera
icon in the address
bar of your
IS your camera browser, cl.ck here

not working? to open menu

Refresh your
Chrome Browser
tab by clicking on
the icon in the top
left corner

Within the menu,
togagle camera
accesSS on
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In your desktop
search bar, type
uupdqtesn

All Apps Documents  Web More «

Best match

/" N Check for updates

A System settings
Apps

B Check For Updates
Settings

« Windows Update settings

Click

Check for updates
System Settings

Windows Update

*Some settings are managed by your organization

View configured update policies

You're not up to date
Last checked: Today, 8:55 AM

Your device is missing important security and quality fixes.

Check for updates $

Click “Check for
updates”

LAPTOP

| | | ‘\
\ Windows Update
N\
- "Come settings are managed by your orga

T Windows Update

View configured update pohicies
*Some settings are managed by your crganization
Checking for updates... | view configured update policies
*Your arganization has turned off automatic updat Update:; available
= 1 Last checked: Today, 11:22 AM

Seourity Intelligence Update for Microsoft Defender Antivinu
Status: Pending install

. - Extension - 1000.26100.1

Realtek Semiconductor Conp

Status: Pending install

| ‘ updqtes Intel - SoftwareComponent - 1.46.2024.21

Status: Pending install

are available, ;. o oo

they should | =~ &

start downloading
and installing automatically.

If necessary, click
“Install now”

Windows Update

*Some settings are managed by your organization

View configured update policies

Restart required
“Your device will restart outside of active hours.

2025-01 Cumulative Update for NET Framework 3.5, 4.8 and 4.4
Status: Pending restart

2025-01 Cumulative Update for Windows 10 Version 22H2 for »
Status: Pending restart

Restart now Sched

|f promﬁ{red. click
“Restart now”

Windows Update

*Some settings are managed by your organization

View conhgured update policies

You're up to date
Last checked: Today. 11:30 AM

Check for updates

Repeat Steps 1-U to ensSure
your device is fully updated.
If no further updates are
available, you'll see a message
that says “You're up to date”




